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1. Section 1: Public section

Introduction

This Public section of the plan for resolution under Title I of the US Code (the “Bankruptcy Code”) is being filed pursuant to a
requirement of the Dodd-Frank Wall Street Reform and Consumer Protection Act (the “Dodd-Frank Act”) which was signed
into law by President Obama on July 21, 2010. In September 2011, the Federal Deposit Insurance Corporation (“FDIC”) and
the Board of Governors of the Federal Reserve System (the “Federal Reserve”) issued, pursuant to the Dodd-Frank Act, a
final rule (the “Dodd-Frank rule”) that requires bank holding companies with assets of $50 billion or more and companies
designated as systemically important by the Financial Stability Oversight Council (the “FSOC”) to submit periodically to the
Federal Reserve, the FDIC and the FSOC a plan for resolution under the Bankruptcy Code in the event of material distress or
failure. In January 2012, the FDIC also issued a final rule (the “IDI rule” and, together with the Dodd-Frank rule, the “US
resolution plan rules”) that requires insured depository institutions with assets of $10 billion or more to submit periodically
to the FDIC a plan for resolution in the event of failure under the Federal Deposit Insurance Act (the “FDI Act”). The timing of
initial, annual and interim resolution plan submissions under both rules is the same. JPMorgan Chase & Co.’s (“JPMorgan
Chase” or the “Firm”) initial resolution plan submissions were due on July 1, 2012, with annual updates thereafter. The FDIC
and the Federal Reserve have each, by rule and through the supervisory process, prescribed the assumptions, required
approach and scope for these resolution plans, and have required that certain information be included in a public section of
the resolution plans. This public section of JPMorgan Chase’s resolution plan adheres to these requirements.

JPMorgan Chase is a leading global financial services firm and one of the largest banking institutions in the United States,
with operations worldwide. The Firm is a leader in investment banking, financial services for consumers and small
businesses, commercial banking, financial transaction processing, asset management and private equity. JPMorgan Chase is
focusing on adapting its businesses successfully to the new regulatory frameworks. As a result of the Dodd-Frank Act and
other regulatory reforms, the Firm is currently experiencing a period of unprecedented change in regulation and such
changes could have a significant impact on how the Firm conducts business. The Firm continues to work diligently in
assessing and understanding the implications of the regulatory changes it is facing, and is devoting substantial resources to
implementing all the new rules and regulations while meeting the needs and expectations of its clients.

JPMorgan Chase believes that recovery planning is an important tool to avoid failure, and that our resolution plan would
effectively resolve the Firm within a reasonable timeframe, without systemic disruption and without exposing taxpayers to
the risk of loss.

The Firm believes that one of the most important provisions of the Dodd-Frank legislative reforms is the creation of a robust
Resolution Authority under Title Il of the Dodd-Frank Act (“Title II”), which empowers the FDIC to take over a failing
systemically important financial institution and resolve its operations and businesses in an orderly manner, without causing
systemic risks to the financial system or excessive risks to the economy as a whole and without exposing taxpayers to a risk
of loss. In the unlikely event that the Firm were to default on its obligations or be in danger of default, and neither its
recovery plan nor another private sector alternative was available to prevent the default, we believe that the Firm could be
resolved through recapitalization under Title Il without systemic disruption and without exposing taxpayers to the risk of
loss, while remaining open for business and maintaining its critical operations.

Notwithstanding the FDIC’s ability to resolve the Firm in an orderly manner under Title Il, pursuant to Title | of the Dodd-
Frank Act and the US resolution plan rules, the Firm is also required to have a comprehensive resolution plan (the
“Resolution Plan”) which provides for resolution under the Bankruptcy Code and other applicable insolvency regimes in a
rapid and orderly way that the Firm believes would not pose systemic risk to the US financial system. The Resolution Plan is
being filed pursuant to that requirement and provides for the continuation of the Firm’s critical operations, and the orderly
transfer to other providers of the Firm’s customers, customer accounts, customer securities and other property with
minimum disruption. The Resolution Plan would not require extraordinary government support, and would not result in
losses being borne by the US government.

Thus, in the unlikely event that the Firm were to default on its obligations or be in danger of default, and neither its recovery
plan nor another private sector alternative was available to prevent the default, the Firm would be resolvable under the
Bankruptcy Code or other applicable resolution regimes as contemplated by the Firm’s Resolution Plan, or under Title Il
under the FDIC’s Resolution Authority.
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JPMorgan Chase files annual, quarterly and current reports, and proxy statements and other information with the SEC. The
information in this document concerning the assets, liabilities, capital and funding sources of JPMorgan Chase has been
extracted from the Annual Report on Form 10-K of JPMorgan Chase for the year ended December 31, 2013 (the “2013
Form 10-K”) filed with the SEC. Such information speaks only as of the date of the 2013 Form 10-K. Information contained
in reports and other filings JPMorgan Chase makes with the SEC subsequent to the date of the 2013 Form 10-K may modify
or update and supersede the information contained in the 2013 Form 10-K and provided in this document. For additional
information concerning JPMorgan Chase, please refer to the 2013 Form 10-K and to the Quarterly Reports on Form 10-Q
and Current Reports on Form 8-K filed by JPMorgan Chase with the SEC (each, a “JPMC ‘34 Act Report”). These periodic JPMC
'34 Act Reports, as they become available, can be viewed on the SEC’s website at www.sec.gov and on JPMorgan Chase’s
investor relations website at http://investor.shareholder.com/jpmorganchase/.

This document and certain of the SEC reports referred to above contain forward-looking statements within the meaning of the
Private Securities Litigation Reform Act of 1995. These statements are based on the current beliefs and expectations of
JPMorgan Chase’s management and are subject to significant risks and uncertainties. Actual results may differ from those set
forth in the forward-looking statements. Factors that could cause JPMorgan Chase’s actual results to differ materially from those
described in the forward-looking statements can be found in the 2013 Form 10-K and JPMorgan Chase’s Quarterly Reports on
Form 10-Q filed with the SEC. JPMorgan Chase does not undertake to update the forward-looking statements to reflect the
impact of circumstances or events that may arise after the date of the forward-looking statements.
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2. Ssummary of resolution plan

Business of the covered company

Overview

JPMorgan Chase & Co., a financial holding company incorporated under Delaware law in 1968, is a leading global financial
services firm and one of the largest banking institutions in the United States of America (“U.S.”), with operations worldwide;
the Firm had $2.4 trillion in assets and $211.2 billion in stockholders’ equity as of December 31, 2013. The Firm is a leader
in investment banking, financial services for consumers and small businesses, commercial banking, financial transaction
processing, asset management and private equity. Under the J.P. Morgan and Chase brands, the Firm serves millions of
customers in the U.S. and many of the world’s most prominent corporate, institutional and government clients.

JPMorgan Chase’s principal bank subsidiaries are JPMorgan Chase Bank, National Association (“JPMorgan Chase Bank, N.A.”),
a national bank with U.S. branches in 23 states, and Chase Bank USA, National Association (“Chase Bank USA, N.A.”), a
national bank that is the Firm’s credit card-issuing bank. JPMorgan Chase’s principal nonbank subsidiary is J.P. Morgan
Securities LLC (“JPMorgan Securities”), the Firm’s U.S. investment banking firm. The bank and nonbank subsidiaries of
JPMorgan Chase operate nationally as well as through overseas branches and subsidiaries, representative offices and
subsidiary foreign banks. One of the Firm’s principal operating subsidiaries in the United Kingdom (“U.K.”) is J.P. Morgan
Securities plc (formerly J.P. Morgan Securities Ltd.), a wholly-owned subsidiary of JPMorgan Chase Bank, N.A.

The Firm’s website is www.jpmorganchase.com. JPMorgan Chase makes available free of charge, through its website, annual
reports on Form 10-K, quarterly reports on Form 10-Q, current reports on Form 8-K, and any amendments to those reports
filed or furnished pursuant to Section 13(a) or Section 15(d) of the Securities Exchange Act of 1934, as soon as reasonably
practicable after it electronically files such material with, or furnishes such material to, the US Securities and Exchange
Commission (the “SEC”). The Firm has adopted, and posted on its website, a Code of Ethics for its Chairman and Chief
Executive Officer, Chief Financial Officer, Chief Accounting Officer and other senior financial officers.
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3. The names of material entities

For resolution planning purposes, JPMorgan Chase has identified 35 “material entities,” under section 165(d)(1) of the
Dodd-Frank Act regarding resolution plans for specified bank holding companies. A material entity means “a subsidiary or
foreign office of the covered company that is significant to the activities of a critical operation or core business line.” The
Firm’s identified 35 material entities are listed below.

Parent Company and main operating bank including material branches:

JPMorgan Chase & Co. - The Company is the top tier holding company. It is a financial holding company incorporated
under Delaware law, and is subject to supervision by the Board of Governors of the Federal Reserve System.

JPMorgan Chase Bank, N.A. - JPMorgan Chase Bank, N.A. (JPMCB) is a wholly owned national bank subsidiary of
JPMorgan Chase. This entity offers a wide range of banking services to its customers, both domestically and
internationally. The material foreign branches of JPMCB include: JPMCB London Branch, JPMCB Nassau Branch, JPMCB
Hong Kong Branch, JPMCB Philippines Branch Global Services Center, JPMCB Singapore Branch, JPMCB Sydney
Branch, JPMCB Tokyo Branch, and the JPMCB Zurich Branch.

Other banking and service entities:

J.P. Morgan AG - J.P. Morgan AG is a fully licensed bank in Germany. Among other activities, this entity manages Euro
clearing for the Firm worldwide.

J.P. Morgan Europe Limited - J.P. Morgan Europe Limited is a fully licensed bank that provides marketing, custody and
payment services both to its clients and on behalf of its affiliated entities.

J.P. Morgan Services India Private Limited - J.P. Morgan Services India Private Limited provides operating services to
JPMorgan Chase entities and affiliates through phone center, transaction processing, IT infrastructure and applications
development support, accounting and finance, and analytics support.

J.P. Morgan Treasury Technologies Corporation - J.P. Morgan Treasury Technologies Corporation provides Cash
Management and Trade and Treasury Management services to JPMorgan Chase Bank and its affiliates.

Additional Investment Bank entities:

J.P. Morgan Clearing Corp. - J.P. Morgan Clearing Corp., a subsidiary of J.P. Morgan Securities, LLC, is a US registered
broker-dealer and provides certain JPMorgan Chase customers and affiliates with securities and US listed options
clearance, customer financing, and related services.

JPMorgan Securities Japan Co., Ltd. - JPMorgan Securities Japan Co., Ltd. is a registered broker-dealer and investment
advisor in Japan.

J.P. Morgan Securities LLC - J.P. Morgan Securities LLC is a registered US broker-dealer, investment advisor and futures
commission merchant. It is the Firm’s primary broker-dealer in the US.

J.P. Morgan Securities plc - J.P. Morgan Securities plc is the principal investment banking entity in Europe/Middle East/
Africa (“EMEA”). Registered as a bank entity in the U.K., its activities include underwriting, trading, brokerage, advisory
and prime services.

J.P. Morgan Ventures Energy Corporation - J.P. Morgan Ventures Energy Corporation provides commodities risk
management solutions to clients globally, and those solutions include financial derivatives transactions as well as physical
commodities transactions.

J.P. Morgan Whitefriars Inc. - J.P. Morgan Whitefriars Inc. is a Delaware company that, through its London Branch, acts
as the Firm’s primary legal entity where risk positions are booked for certain businesses of the Corporate & Investment
Bank.

J.P. Morgan Limited - J.P. Morgan Limited is the EMEA region’s primary advisor on mergers and acquisitions (M&A) and
also arranges syndicated debt finance transactions.
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J.P. Morgan Commodities Canada Corporation - J.P. Morgan Commaodities Canada Corporation provides commodities risk
management solutions to Canadian clients, and those solutions include financial derivatives transactions as well as
physical commaodities transactions.

Additional Card Services Entities:

Chase BankCard Services, Inc. - Chase BankCard Services, Inc. provides the Credit Card sub-line of business with
operational support (customer service, payment processing, debt collection, etc.) at various locations throughout the
country.

Chase Bank USA, National Association - Chase Bank USA, N.A. a chartered national bank, conducts activities
predominantly related to credit card lending and other forms of consumer lending.

Chase Issuance Trust - Chase Issuance Trust is a special purpose statutory trust which securitizes credit card loan
receivables for Chase Bank USA N.A.

Chase Paymentech Europe Limited - Chase Paymentech Europe Limited is the Firm’s primary merchant processing entity
in Europe.

Chase Paymentech Solutions - Chase Paymentech Solutions is the primary merchant processing entity in Canada.
JPMN Inc. - JPMN holds participation interests in credit card loan receivables purchased from Chase Bank USA, N.A.

Paymentech, LLC - Paymentech, LLC is the Firm’s primary merchant processing entity in the U.S.A.

Asset Management Entities:

JPMorgan Asset Management (Europe) S.a.r.l. - JPMorgan Asset Management (Europe) S.a.r.l. is the primary fund
management and distribution entity for the Luxembourg mutual fund range.

JPMorgan Asset Management (UK) Limited - JPMorgan Asset Management (UK) is the primary UK investment advisory
entity within J.P. Morgan Asset Management.

JPMorgan Distribution Services, Inc. - JPMorgan Distribution Services, Inc. is the US distributor and shareholder
servicing agent for JPMorgan’s mutual funds.

JPMorgan Funds Management, Inc. - JPMorgan Funds Management, Inc. is the administrator for JPMorgan’s mutual
funds.

J.P. Morgan International Bank Limited - J.P. Morgan International Bank Limited offers discretionary investment
management, brokerage, advisory, custody and banking services, fund marketing and hedge fund advisory to clients in
Europe, Latin America and Asia.

J.P. Morgan Investment Management Inc. - J.P. Morgan Investment Management Inc. is the primary US investment
advisory entity within J.P. Morgan Asset Management.
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4, Description of core business lines

For resolution planning purposes, JPMorgan Chase has identified 26 “core business lines”. Under Section 165(d)(1) of the
Dodd-Frank Act regarding resolution plans for specified bank holding companies, core business lines means “those business
lines of the covered company, including associated operations, services, function and support, that, in the view of the
covered company, upon failure would result in a material loss of revenue, profit, or franchise value”. The Firm’s identified 26
core business lines represent the Firm’s four principal business segments, as well as Corporate, and the 21 sub-segments
that report into the segments that JPMorgan Chase believes meet the core business line definition. Descriptions of these core
business lines are as follows:

JPMorgan Chase Resolution Line of Business ("LOB") and sub-LOBs

= Consumer/Business = Fixed Income (ex Middle Market = Global Investment -
Banking Commaodities) = Hiiadle Marke Management " [reasury
= Mortgage . = Commercial Term = Global Wealth

Production =Equrias Lending Management i

« Metigroe Semicing = Global Investment = Corporate Client

Banking Banking
o .Estate = Commodities = Real Estate Banking
Portfolios
= Auto & Student :
. = Investor Services
Lending

= Merchant Services

(Paymentech) = Treasury Services

= Credit Card

Resolution LOBs and sub-LOBs represent the core business lines identified solely for resolution planning purposes. In some
circumstances, resolution sub-LOBs listed above might differ from the Firm’s sub-segments discussed in the 2013 Form 10-
K.

Consumer & Community Banking

Consumer & Community Banking (“CCB”) serves consumers and businesses through personal service at bank branches and
through ATMs, online, mobile and telephone banking. CCB is organized into Consumer & Business Banking ("CBB"), Mortgage
Banking (including Mortgage Production, Mortgage Servicing and Real Estate Portfolios) and Card, Merchant Services & Auto
(“Card”). CBB offers deposit and investment products and services to consumers, and lending, deposit, and cash
management and payment solutions to small businesses. Mortgage Banking includes mortgage origination and servicing
activities, as well as portfolios comprised of residential mortgages and home equity loans, including the purchased credit-
impaired (“PCI”) portfolio acquired in the Washington Mutual transaction. Card issues credit cards to consumers and small
businesses, provides payment services to corporate and public sector clients through its commercial card products, offers
payment processing services to merchants, and provides auto and student loan services.

The following sub-segments within the CCB have also been designated as core business lines for Resolution planning
purposes:

= Consumer Banking/Business Banking - CBB offers deposit and investment products to consumers ("Consumer
Banking"), and lending, deposit, and cash management and payment solutions to small businesses ("Business Banking").
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CBB serves consumers and businesses through multiple distribution channels: in-person service at bank branches, ATMs,
telephone banking, online banking, and mobile banking.

= Mortgage Production - Mortgage Production represents the mortgage origination business, including origination
channels, secondary marketing and repurchases.

= Mortgage Servicing - Mortgage Servicing includes Core Servicing, Legacy Services and Underwriting & Valuations. Core
Servicing includes sending monthly statements, collecting payments and generally managing the servicing of
approximately 7 million home loans. Legacy Services brings together all the functions resolving our default and non-
performing servicing inventory under one combined business. The Underwriting and Valuations functions centralize
originations underwriting and Default Valuation activities across the business.

= Real Estate Portfolios - Real Estate Portfolios consists of residential mortgage and home equity loans that JPM Group
retains for investment purposes.

= Auto & Student Lending - Auto Finance provides auto loans and leases to consumers primarily through the purchase of
retail installment sales contracts through a national network of automotive dealers, JPMCB branches, and over the
internet. It also provides commercial and real estate loans to auto dealers. Student Lending provided student loans for
attendance at eligible schools and universities. Effective October 13, 2013 JPMCB ceased accepting new student loan
applications.

= Merchant Services - Merchant Services is a global leader in payment processing and merchant acquiring, with offices in
the United States, Canada and Europe.

= Credit Card - Credit Card is one of the nation’s largest credit card issuers. Credit Card issues consumer, small business
and commercial cards.

Corporate & Investment Bank

The Corporate & Investment Bank (“CIB”) comprised of Banking and Markets & Investor Services, offers a broad suite of
investment banking, market-making, prime brokerage, and treasury and securities products and services to a global client
base of corporations, investors, financial institutions, government and municipal entities. Within Banking, the CIB offers a full
range of investment banking products and services in all major capital markets, including advising on corporate strategy and
structure, capital-raising in equity and debt markets, as well as loan origination and syndication. Also included in Banking is
Treasury Services, which includes transaction services, comprised primarily of cash management and liquidity solutions, and
trade finance products. The Markets & Investor Services segment of the CIB is a global market-maker in cash securities and
derivative instruments, and also offers sophisticated risk management solutions, prime brokerage, and research. Markets &
Investor Services also includes the Securities Services business, a leading global custodian which includes custody, fund
accounting and administration, and securities lending products sold principally to asset managers, insurance companies and
public and private investment funds.

The following sub-segments within the CIB have also been designated as core business lines for Resolution planning
purposes:

= Fixed Income (ex-Commodities) - Fixed Income (ex-Commaodities) is a sub-line of business (“sub-LOB”) within the CIB
LOB of the JPM Group. Fixed Income is active across credit markets, rate markets, currency markets and securitized
product markets.

= Equities - Equities (“Equities”) is a sub-LOB within the CIB LOB of the JPM Group. Equities provides a wide range of
equities solutions to corporate, institutional and hedge fund clients, and distributors, private investors and broker-
dealers worldwide.

= Global Investment Banking - Global Investment Banking (“Investment Banking”) is a sub-LOB within the CIB LOB of the
JPM Group. Investment Banking works with a broad range of clients, from large and middle market corporations to
financial institutions and governments. Investment Banking provides advisory, full-service capital raising, credit solutions
and risk management solutions to help clients achieve their financial objectives.
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= Commodities - The Global Commodities Group (“Commodities”) is a sub-LOB within the CIB LOB of the JPM Group.
Commodities offers clients over-the-counter ("OTC") derivatives and physical market-making, structuring, risk
management, and financing across the full spectrum of commodity asset classes. This sub-LOB currently has more than
2,200 active clients. Commodities provides commodities risk management solutions to clients globally through financial
derivatives transactions as well as physical commodities transactions. On the financial side, Commodities engages in OTC
derivatives transactions (e.g., swaps, forwards, and options) and exchange-traded derivatives referencing various types
of commodities. On the physical side, Commodities engages in the purchase, sale, transport, and, where applicable,
storage of power, gas, liquefied natural gas (“LNG”), coal, crude oil, refined products, and precious and base metals,
among others. On March 19, 2014, the Firm announced that it had agreed to sell certain of its physical commodities
operations, including its physical oil, gas, power, warehousing facilities and energy transportation operations, to Mercuria
Energy Group Limited for approximately $3.5 billion.

= Investor Services - Investor Services ("IS") is a sub-LOB within the CIB LOB within JPM Group. IS includes the following
business units: Custody and Fund Services, Agency Clearing, Collateral Management and Execution ("ACCE"), Financing
(Including Global Securities Prime Brokerage and Trading Services).

= Treasury Services - Treasury Services (“TS”) is a sub-LOB in the CIB LOB. The TS business is a full service provider of
innovative cash management, trade, liquidity, escrow services and electronic financial services ("EFS"), specifically for
treasury professionals, financial institutions and government agencies.

Commercial Banking

Commercial Banking (“CB”) delivers extensive industry knowledge, local expertise and dedicated service to U.S. and U.S.
multinational clients, including corporations, municipalities, financial institutions and nonprofit entities with annual revenue
generally ranging from $20 million to $2 billion. CB provides financing to real estate investors and owners. Partnering with
the Firm’s other businesses, CB provides comprehensive financial solutions, including lending, treasury services, investment
banking and asset management to meet its clients’ domestic and international financial needs.

The following sub-segments within the CB have also been designated as core business lines for Resolution planning purposes:

= Middle Market - The Core segment of the Middle Market Banking business services commercial clients with annual
revenues generally between $20 million up to $500 million.

= Commercial Term Lending - Commercial Term Lending provides term financing to owners and investors of commercial
properties and/or apartment buildings with five or more units as well as commercial properties including office buildings,
shopping centers and industrial buildings - offering streamlined, low-cost financing solutions for purchase and refinance.

= Corporate Client Banking -Corporate Client Banking focuses on U.S. and Canadian companies, typically with revenues of
over $500 million and up to $2 billion, which require traditional banking services in addition to investment banking
products.

= Real Estate Banking - Real Estate Banking provides full service banking to professional real estate developers, investors,
real estate investment trusts (“REITs”), real estate operating companies (“REOCs”) and investment funds active in major
markets across the U.S.

Asset Management

Asset Management (“AM”), with client assets of $2.3 trillion, is a global leader in investment and wealth management. AM
clients include institutions, high-net-worth individuals and retail investors in every major market throughout the world. AM
offers investment management across all major asset classes including equities, fixed income, alternatives and money
market funds. AM also offers multi-asset investment management, providing solutions to a broad range of clients’
investment needs. For individual investors, AM also provides retirement products and services, brokerage and banking
services including trusts and estates, loans, mortgages and deposits. The majority of AM’s client assets are in actively
managed portfolios.
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The following sub-segments within the AM have also been designated as core business lines for Resolution planning
purposes:

= Global Investment Management - Global Investment Management provides investment management services and
products globally across multiple asset classes to institutional clients, pooled fund vehicles and retail investors, including
public, corporate and union employee benefit funds, mutual funds, high net worth individuals, corporations, foundations,
endowments, insurance companies, other financial institutions and governments and their agencies. Such services also
include the provision of sub-advisory services to other investment managers, whether affiliated or unaffiliated, and their
clients, from the U.S. and internationally.

= Global Wealth Management - Global Wealth Management (“GWM”) offers investment advice and wealth management
services including investment management, brokerage, capital markets and risk management, tax and estate planning,
banking, capital raising, alternative investments and specialty-wealth advisory services to high and ultra high net worth
individuals, families, money managers, business owners, trusts, personal holding companies and small corporations
worldwide. GWM also provides such services to smaller charities, foundations and endowments. GWM is organized into
the Private Bank, Private Wealth Management and J.P. Morgan Securities. In the company’s Annual Report, this collection
of businesses is described as the Private Banking client segment.

Corporate/Private Equity

The Corporate/Private Equity segment comprises Private Equity, Treasury and Chief Investment Office (“CI0”) and Other
Corporate, which includes corporate staff units and expense that are centrally managed. Treasury and CIO are predominantly
responsible for measuring, monitoring, reporting and managing the Firm’s liquidity, funding and structural interest rate and
foreign exchange risks, as well as executing the Firm’s capital plan. The major Other Corporate units include Real Estate,
Central Technology, Legal, Compliance, Finance, Human Resources, Internal Audit, Risk Management, Oversight & Control,
Corporate Responsibility and various Other Corporate groups. Other centrally managed expense includes the Firm’s
occupancy and pension-related expense that are subject to allocation to the businesses.

The following divisions within Corporate/Private Equity have been designated as core business lines for Resolution planning
purposes:

= Treasury - The Treasury (also known as "Corporate Treasury") sub-LOB of the Corporate LOB partners closely with
various LOBs to manage JPM Group’s balance sheet, liquidity and funding, rating agency relationships, and insurance
activities as well as executing the JPM Group's capital plan.

= CIO - The Chief Investment Office is primarily responsible for managing various structural risks created by the day-to-day
activities of the Firm’s operating businesses.
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5. summary financial information

The following is the Firm’s Consolidated Balance Sheets from the Firm’s Annual Report on Form 10-K for the period ended
December 31, 2013. For a more detailed discussion on each of the specific line captions on the Consolidated Balance Sheets,
please refer to JPMorgan Chase’s 2013 Annual Report on Form 10-K and other JPMC '34 Act reports.

JPMorgan Chase Selected Consolidated Balance Sheets datat!

December 31, (in millions) 2013 2012
Assets
Cash and due from banks $ 39,771 $ 53,723
Deposits with banks 316,051 121,814
Federal funds sold and securities purchased under resale agreements 248,116 296,296
Securities borrowed 111,465 119,017
Trading assets:

Debt and equity instruments 308,905 375,045

Derivative receivables 65,759 74,983
Securities 354,003 371,152
Loans 738,418 733,796
Allowance for loan losses (16,264) (21,936)
Loans, net of allowance for loan losses 722,154 711,860
Accrued interest and accounts receivable 65,160 60,933
Premises and equipment 14,891 14,519
Goodwill 48,081 48,175
Mortgage servicing rights 9,614 7,614
Other intangible assets 1,618 2,235
Other assets 110,101 101,775
Total assets $ 2,415,689 $ 2,359,141
Liabilities
Deposits $ 1,287,765 $ 1,193,593
Federal funds purchased and securities loaned or sold under repurchase agreements 181,163 240,103
Commercial paper 57,848 55,367
Other borrowed funds 27,994 26,636
Trading liabilities:

Debt and equity instruments 80,430 61,262

Derivative payables 57,314 70,656
Accounts payable and other liabilities 194,491 195,240
Beneficial interests issued by consolidated variable interest entities 49,617 63,191
Long-term debt 267,889 249,024
Total liabilities 2,204,511 2,155,072
Stockholders’ equity 211,178 204,069
Total liabilities and stockholders’ equity $ 2,415,689 $ 2,359,141

! The accompanying footnotes included in our Annual Report on Form 10-K are an integral part of our consolidated financial statements.

Capital ratios of JPMorgan Chase

Year ended December 31, 2013 2012
Capital ratios

Tier 1 capital 11.9% 12.6%
Tier 1 common 10.7 11.0
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In addition to providing summary financial information regarding JPMorgan Chase, the resolution rules require summary
financial information of JPMorgan Chase’s material US banking subsidiaries to be included in the public section of this filing.
The following is summary financial information as of December 31, 2013 and 2012 for JPMorgan Chase Bank, N.A. and
Chase Bank USA, N.A.

The tables below highlight selected information from JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A. 2012 and 2013
call reports as required by the Federal Reserve and FDIC resolution plan rules. For the most complete, updated description of
most of the topics covered in this filing, including financial information regarding assets, liahilities, capital and major funding
sources, JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A. call reports should be read in their entirety.

JPMorgan Chase Bank, N.A. - Balance sheet analysis

December 31, (in millions) 2013 2012
Assets

Cash and balances due from depository institutions $ 349,476 $ 175,683
Securities 333,904 358,336
Federal funds sold and securities purchased under agreements to resell 224,357 285,291
Loans and lease financing receivables 619,348 608,723
Trading assets 259,795 318,311
Premises and fixed assets (including capitalized leases) 10,844 10,579
Other real estate owned 2,697 2,264
Investments in unconsolidated subsidiaries and associated companies 327 4,336
Direct and indirect investments in real estate ventures 6,402 1,165
Intangible assets 37,501 35,894
Other assets 100,816 96,191
Total assets $ 1,945,467 $ 1,896,773
Liabilities

Deposits $ 1,326,036 $ 1,246,327
Federal funds purchased and securities sold under agreements to repurchase 112,595 158,722
Trading liabilities 109,419 110,651
IOther ;Jorrowed money (includes mortgage indebtedness and obligations under capitalized 137,180 121,671
eases

Subordinated notes and debentures 16,307 29,088
Other liabilities 74,597 84,034
Total liabilities 1,776,134 1,750,493
Stockholders’ equity 169,333 146,280
Total liabilities and stockholders’ equity $ 1,945,467 $ 1,896,773

JPMorgan Chase Bank, N.A. - Capital ratios

Year ended December 31, 2013 2012
Capital ratios

Tier 1 capital 11.9% 10.2%
Total 14.1 13.4
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JPMorgan Chase Bank, N.A. - Selected income from foreign offices data

December 31, (in millions) 2013 2012
Total interest income in foreign offices $ 11,959 $ 14,179
Total interest expense in foreign offices 3,450 3,910
Provision for loan and lease losses in foreign offices 122 153
Noninterest income in foreign offices 14,571 7,414
Realized gains (losses) on held-to-maturity and available-for-sale securities in foreign offices 411 811
Total noninterest expense in foreign offices 15,315 15,242
Net income attributable to foreign offices before internal allocations of income and expense 5,531 2,856
Consolidated net income attributable to foreign offices 7,656 707

Chase Bank USA, N.A. - Balance sheet analysis

December 31, (in millions) 2013 2012
Assets

Cash and balances due from depository institutions $ 9,828 $ 1,782
Securities 1 1
Federal funds sold and securities purchased under agreements to resell 686 4,199
Loans and lease financing receivables 93,774 94,470
Trading assets - -
Premises and fixed assets (including capitalized leases) 289 264
Other real estate owned - -
Investments in unconsolidated subsidiaries and associated companies - -
Direct and indirect investments in real estate ventures - -
Intangible assets 12,536 12,686
Other assets 5,927 7,250
Total assets $ 123,041 $ 120,652
Liabilities

Deposits $ 46,270 $ 45,627
Federal funds purchased and securities sold under agreements to repurchase - -
Trading liabilities - -
Other borrowed money (includes mortgage indebtedness and obligations under capitalized

leases) 45,179 47,046
Subordinated notes and debentures 2,150 2,150
Other liabilities 4,307 3,996
Total liabilities 97,906 98,819
Stockholders’ equity 25,135 21,833
Total liabilities and stockholders’ equity $ 123,041 $ 120,652
Year ended December 31, 2013 2012
Capital ratios

Tier 1 capital 12.8% 9.3%
Total 16.2 12.7
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Chase Bank USA, N.A. - Selected income from foreign offices data

December 31, (in millions) 2013 2012
Total interest income in foreign offices $ - $ -
Total interest expense in foreign offices - -
Provision for loan and lease losses in foreign offices - -
Noninterest income in foreign offices - -
Realized gains (losses) on held-to-maturity and available-for-sale securities in foreign offices - -
Total noninterest expense in foreign offices - -
Net income attributable to foreign offices before internal allocations of income and expense - -
Consolidated net income attributable to foreign offices - -

Capital Management

A strong capital position is essential to the Firm’s business strategy and competitive position. The Firm’s capital strategy
focuses on long-term stability, which enables the Firm to build and invest in market-leading businesses, even in a highly
stressed environment. Prior to making any decisions on future business activities, senior management considers the
implications on the Firm’s capital strength. In addition to considering the Firm’s earnings outlook, senior management
evaluates all sources and uses of capital with a view to preserving the Firm’s capital strength. Maintaining a strong balance
sheet to manage through economic volatility is considered a strategic imperative by the Firm’s Board of Directors, CEO and
Operating Committee. The Firm’s balance sheet philosophy focuses on risk-adjusted returns, strong capital and reserves, and
robust liquidity.

The Firm’s capital management objectives are to hold capital sufficient to:

Cover all material risks underlying the Firm’s business activities;

Maintain “well-capitalized” status under regulatory requirements;

Maintain debt ratings, which will enable the Firm to optimize its funding mix and liquidity sources while minimizing costs;
Retain flexibility to take advantage of future investment opportunities; and

Build and invest in businesses, even in a highly stressed environment.

These objectives are achieved through ongoing monitoring of the Firm’s capital position, regular stress testing, and a capital
governance framework. Capital management is intended to be flexible in order to react to a range of potential events.
JPMorgan Chase has frequent firmwide and LOB processes for ongoing monitoring and active management of its capital
position.

Capital governance

The Firm’s senior management recognizes the importance of a capital management function that supports strategic
decision-making. The Firm has established the Regulatory Capital Management Office (“RCMQ”) which is responsible for
measuring, monitoring and reporting the Firm’s capital and related risks. The RCMO is an integral component of the Firm'’s
overall capital governance framework and is responsible for reviewing, approving and monitoring the implementation of the
Firm’s capital policies and strategies, as well as its capital adequacy assessment process. The Board’s Risk Policy Committee
assesses the capital adequacy assessment process and its components. This review encompasses evaluating the
effectiveness of the capital adequacy process, the appropriateness of the risk tolerance levels, and the strength of the
control infrastructure. For additional discussion on the Board’s Risk Policy Committee, see Risk Management on pages 113-
173 of the 2013 Annual Report on Form 10-K.

Internal Capital Adequacy Assessment Process

Semiannually, the Firm completes the Internal Capital Adequacy Assessment Process (“ICAAP”), which provides management
with a view of the impact of severe and unexpected events on earnings, balance sheet positions, reserves and capital. The
Firm’s ICAAP integrates stress testing protocols with capital planning. The process assesses the potential impact of
alternative economic and business scenarios on the Firm’s earnings and capital. Economic scenarios, and the parameters
underlying those scenarios, are defined centrally and applied uniformly across the businesses. These scenarios are
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articulated in terms of macroeconomic factors, which are key drivers of business results; global market shocks, which
generate short-term but severe trading losses; and idiosyncratic operational risk events. The scenarios are intended to
capture and stress key vulnerabhilities and idiosyncratic risks facing the Firm. However, when defining a broad range of
scenarios, realized events can always be worse. Accordingly, management considers additional stresses outside these
scenarios, as necessary. ICAAP results are reviewed by management and the Board of Directors.

Comprehensive Capital Analysis and Review (“CCAR”)

The Federal Reserve requires large bank holding companies, including the Firm, to submit a capital plan on an annual basis.
The Federal Reserve uses the CCAR and Dodd-Frank Act Wall Street Reform and Consumer Protection Act (the “Dodd-Frank
Act”) stress test processes to ensure that large bank holding companies have sufficient capital during periods of economic
and financial stress, and have robust, forward-looking capital assessment and planning processes in place that address each
bank holding company’s unique risks to enable them to have the ability to absorb losses under certain stress scenarios.
Through the CCAR, the Federal Reserve evaluates each bank holding company’s capital adequacy and internal capital
adequacy assessment processes, as well as its plans to make capital distributions, such as dividend payments or stock
repurchases.

The Firm’s CCAR process is integrated into and employs the same methodologies utilized in the Firm’s ICAAP process. On
January 7, 2013, the Firm submitted its capital plan to the Federal Reserve under the Federal Reserve’s 2013 CCAR process.
On March 14, 2013, the Federal Reserve informed the Firm that it did not object to the Firm’s 2013 capital plan, but asked
the Firm to submit an additional capital plan. On September 18, 2013, the Firm submitted the additional capital plan which
addressed the weaknesses the Federal Reserve had identified in the Firm’s original 2013 submission. On December 2, 2013,
the Federal Reserve informed the Firm it did not object to the Firm’s 2013 capital plan, as resubmitted. On January 6, 2014,
the Firm submitted its 2014 capital plan to the Federal Reserve under the Federal Reserve’s 2014 CCAR process. The Firm
expects to receive the Federal Reserve’s final response to its plan no later than March 14, 2014. For additional information
on the Firm’s capital actions, see Capital actions on pages 166-167, and Notes 22 and 23 on pages 309 and 310,
respectively, of the 2013 Annual Report.

On March 26, 2014, the Federal Reserve informed the Firm that it did not object, on either a quantitative or qualitative
basis, to the Firm’s 2014 capital plan.

Capital Disciplines

The Firm uses three primary capital disciplines:
B Regulatory capital requirements

Economic risk capital assessment
B Line of business equity

Regulatory capital

The Federal Reserve establishes capital requirements, including well-capitalized standards, for the consolidated financial
holding company. The Office of the Comptroller of the Currency (“OCC”) establishes similar capital requirements and
standards for the Firm’s national banks, including JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A.

In connection with the U.S. Government’s Supervisory Capital Assessment Program in 2009 (“SCAP”), U.S. banking
regulators developed an additional measure of capital, Tier 1 common, which is defined as Tier 1 capital less elements of
Tier 1 capital not in the form of common equity, such as perpetual preferred stock, noncontrolling interests in subsidiaries
and trust preferred securities. The Federal Reserve employs a minimum 5% Tier 1 common ratio standard for CCAR
purposes, in addition to the other minimum capital requirements under Basel I. For the 2014 CCAR process, the Federal
Reserve has introduced a requirement to include, in addition to the Basel | Tier 1 common standards, a Basel Ill Tier 1
common test with a minimum of 4% for 2014 projections and 4.5% for 2015 projections.
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Basel I and Basel 2.5

The minimum U.S. risk-based capital requirements in effect on December 31, 2013, follow the Capital Accord (“Basel I”) of
the Basel Committee. In June 2012, U.S. federal banking agencies published the final rule that specifies revised market risk
regulatory capital requirements (“Basel 2.5”). While the Firm is still subject to the capital requirements of Basel |, Basel 2.5
rules also became effective for the Firm on January 1, 2013. The Basel 2.5 final rule revised the scope of positions subject to
the market risk capital requirements and introduced new market risk measures, which resulted in additional capital
requirements for covered positions as defined. The implementation of Basel 2.5 in the first quarter of 2013 resulted in an
increase of approximately $150 billion in RWA compared with the Basel I rules at March 31, 2013. The implementation of
these rules also resulted in decreases of the Firm’s Tier 1 capital, Total capital and Tier 1 common capital ratios by 140 basis
points, 160 basis points and 120 basis points, respectively, at March 31, 2013.

Economic risk capital

Economic risk capital is another of the disciplines the Firm uses to assess the capital required to support its businesses.
Economic risk capital is a measure of the capital needed to cover JPMorgan Chase’s business activities in the event of
unexpected losses. The Firm measures economic risk capital using internal risk-assessment methodologies and models based
primarily on four risk factors: credit, market, operational and private equity risk and considers factors, assumptions and
inputs that differ from those required to be used for regulatory capital requirements. Accordingly economic risk capital
provides a complementary measure to regulatory capital.

Line of business equity
The Firm’s framework for allocating capital to its business segments is based on the following objectives:

« Integrate firmwide and line of business capital management activities;
« Measure performance consistently across all lines of business; and
« Provide comparabhility with peer firms for each of the lines of business

Equity for a line of business represents the amount the Firm believes the business would require if it were operating
independently, considering capital levels for similarly rated peers, regulatory capital requirements (as estimated under Basel
[11) and economic risk measures. Capital is also allocated to each line of business for, among other things, goodwill and other
intangibles associated with acquisitions effected by the line of business. ROE is measured and internal targets for expected
returns are established as key measures of a business segment’s performance.

The following table presents the risk-based capital ratios for JPMorgan Chase at December 31, 2013 and 2012, under
Basel | (and, for December 31, 2013, inclusive of Basel 2.5)

Risk-based capital ratios

December 31, 2013 2012
Capital ratios

Tier 1 capital 11.9% 12.6%
Total capital 14.4 15.3
Tier 1 leverage 7.1 7.1
Tier 1 commont 10.7 11.0

1 The Tier 1 common ratio is Tier 1 common capital divided by RWA.

At December 31, 2013 and 2012, JPMorgan Chase maintained Basel | Tier 1 and Total capital ratios in excess of the well-
capitalized standards established by the Federal Reserve. In addition, at December 31, 2013 and 2012, the Firm’s Basel |
Tier 1 common ratio was significantly above the 2013 5% CCAR standard. Additional information regarding the Firm’s
capital ratios and the federal regulatory capital standards to which the Firm is subject is presented in Note 28 on pages 316-
318 of the 2013 Annual Report and the Supervision and Regulation section of the 2013 Form 10-K.
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A reconciliation of total stockholders’ equity to Tier 1 common, Tier 1 capital and Total qualifying capital is presented in the

table below.

Risk-based capital components and assets

December 31, (in millions) 2013 2012
Total stockholders’ equity $ 211,178 $ 204,069
Less: Preferred stock 11,158 9,058
Common stockholders’ equity 200,020 195,011
Effect of certain items in accumulated other comprehensive income/(loss) excluded from (1,337) (4,198)
Tier 1 common

Less: Goodwill® 45,320 45,663
Other intangible assets(a) 2,012 2,311
Fair value DVA on structured notes and derivative liabilities related to the Firm’s credit quality 1,300 1,577
Investments in certain subsidiaries and other 1,164 920
Tier 1 common 148,887 140,342
Preferred stock 11,158 9,058
Qualifying hybrid securities and noncontrolling interests® 5,618 10,608
Other (6)
Total Tier 1 capital 165,663 160,002
Long-term debt and other instruments qualifying as Tier 2 16,695 18,061
Qualifying allowance for credit losses 16,969 15,995
Other (41) (22)
Total Tier 2 capital 33,623 34,034
Total qualifying capital $ 199,286 $ 194,036
Credit Risk RWA $ 1,223,147 $ 1,156,102
Market Risk RWA $ 164,716 $ 114,276
Total RWA $ 1,387,863 $ 1,270,378
Total adjusted average assets $ 2,343,713 $ 2,243,242

@ Goodwill and other intangible assets are net of any associated deferred tax liabilities.

® primarily includes trust preferred securities of certain business trusts. Under the Basel Ill interim final rule published by U.S. federal banking agencies in
October 2013, trust preferred securities will be phased out from inclusion as Tier 1 capital, but included as Tier 2 capital, beginning in 2014 through the
end of 2015 and phased out from inclusion as Tier 2 capital beginning in 2016 through the end of 2021.

For further details on regulatory capital, economic risk capital, and line of business equity, please refer to JPMorgan Chase’s
2013 Annual Report on Form 10-K and other JPMC '34 Act Reports. For further information on the Firm’s Basel 2.5
measures and additional market risk disclosures, see the Firm’s consolidated Basel 2.5 Market Risk Pillar 3 Reports which
are available on the Firm’s website (http://investor.shareholder.com/jpmorganchase/basel.cfm).
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6. Funding

Sources of funds

The Firm funds its global balance sheet through diverse sources of funding including a stable deposit franchise as well as
secured and unsecured funding in the capital markets. The Firm’s loan portfolio, aggregating approximately $722.2 billion,
net of allowance, at December 31, 2013, is funded with a portion of the Firm’s deposits (aggregating approximately
$1,287.8 billion at December 31, 2013), and through securitizations and, with respect to a portion of the Firm’s real estate-
related loans, with secured borrowings from the Federal Home Loan Banks. Deposits in excess of the amount utilized to fund
loans are primarily invested in the Firm’s investment securities portfolio or deployed in cash or other short-term liquid
investments based on their inte