Annual Report on Compliance with the Plain Writing Act 02010
Federal Deposit Insurance Corporation (FDIC)
April 2015

Introduction

The Plain Writing Act of 2010 (the Act) requires federal agencies to prepare certain
documents according to plain writing guidelines. These “covered documents” include
documents relating to agency benefits and services and compliance with agency law and
regulations. They include both paper and electronic versions of documents such as
letters, notices, publications, forms, and instructions.

Guidance on complying with the Act’s plain writing mandate is found in OMB’s April
13, 2011 memorandum, Final Guidance on Implementing the Plain Writing Act of 2010
available at http://www.whitehouse.gov/sites/default/files/omb/memoranda/2011/m11-

15.pdf.

The Act requires federal agencies to post Annual Compliance Reports. This is the
Federal Deposit Insurance Corporation’s annual report for 2014,

Implementation of the Act at the FDIC

The FDIC took appropriate steps, as required by the Act, to implement the Act in 2011,
Recognizing that the Act creates a continuing obligation on covered agencies, FDIC

~ officials have continued their focus on increasing and reinforcing employee awareness of

the Act, as well as monitoring compliance with the Act.

Division and Office Compliance Coordinators, working in coordination with the
Corporate University training staff, continue to encourage employees to complete the
Plain Writing training. An on-line version of the training was made available in 2012,
making it easier and more convenient for employees throughout the FDIC network to
take the training. As of April 2015, a total of 3,670 employees have successfully
completed Plain Writing training — an increase of 313 from this time last year. (See
Attachment 1 — Data on Completion of Plain Writing Training)

Also, on a periodic basis, agency review officials trained in the principles of Plain
Writing conduct sample reviews of documents on the FDIC web site to assess the level of
compliance with the Act. They report that, based on their samplings, FDIC employees
are generally complying with the Act. Isolated instances of non-compliance are
occasionally identified and reported to management officials for appropriate corrective
action. '

In March 2015, all FDIC Division and Office Directors were asked to certify that, to the
best of their knowledge, employees in their organizations are complying with the Act.




After consulting with their Compliance Coordinators and management teams, the
Directors signed their certification statements. (See Attachment 2 — Certifications of
Compliance with Plain Writing Act of 2010, executed by Division and Office Directors)

Throughout the year, a Deputy Director in the Division of Administration monitored the
FDIC’s Plain Writing Comments mailbox and responded to any public comments. The

mailbox generated a low volume of public input and there were no comments regarding
instances of perceived non-compliance with the Act.

Summary

The FDIC continues to make a concerted effort to embrace both the spirit and the letter of
the Act by taking reasonable steps to ensure that agency employees are aware of and
complying with the Act. All available evidence suggests that the agency is taking the
necessary steps to ensure compliance. Monitoring activities will continue and a new
compliance report will be issued in April 2016,

Attachments




pauleu} seahojdwd 0£9€ €TE LSEE V101 D104
€8T 6y YEVT SINY
0T 0 0T 00
8T 0 8T IMINO
r4 0 4 vio
€ 0 € DIo
S 0 S Y20
1T 1 0T INOD0
1T 8 € 1400
T9¢ 201 6ST |egaq
1 0 T 03
LL 8 69 yya
L9 T 99 04
0ST v 9T voa
1S 1 0S (V10 sepnpu) ¥ia
8T0T €T S00T doa
69 Szt 1243 (d30) +ndD
; €€ T z€ | (0sID 8 11a sepnpul) oD
21eq 03 |ej0| ST, 4dy-pT, AN v, 4dy-1T, Aein
wu_to 40 UOISIAIQ 10} |ejo} wu_t.o 10 UOISIAIQ 10} jejo] wu_t.o 10 UOISIAIQ 40} |ejo |

pauilesy seahojdwiz Diqd jo #

8uiurea] Sunlpn uleld jo uonajdwo) uo ejeq

T wuswydeny




FDIC

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. T am personally aware of the requirements of the Act;

2. T'have designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. Thave communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC,

4. T have made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization,

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

M 4%\ D7~ 7/2 2//s

Signature of Division/Office Director Division/Office Date




FDIC

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20423-9990 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. I have designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4, 1have made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance,

W o dtwry—— 20 2915

- > ¥~

Signature of Division/Office Director Division/Office Date




FDIC

Federal Deposit Insurance Corporation
801 17th Sirest NW, Washington, DC 20429-9980 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274);

1. Tam personally aware of the requirements of the Act;

2. Thave designated a Division or an Office Coordinator to setve as my organization’s focal
point for matters related to the Act;

3. Thave communicated with my employees, either personally, through my designee, or through i
a responsible manager, about the provisions of the Act and its applicability to the FDIC; o

4. IThave made a good faith effort, either personally or through my designee ot responsible
managers, to identify any “covered documents” prepared by my organization;

3. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training; ‘

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Sighature of Division/Office Director Division/Office Date
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Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9930 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. I am personally aware of the requirements of the Act;

2. Thave designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. T'have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. Thave made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

4’@% Yt iR Y aal1S

Signature of Division/Office Director Division/Office | Date




Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-3990 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. T am personally aware of the requirements of the Act;

2. T'have designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. Thave communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. Thave made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization,

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

/bvg{f@a )i//)Z% ‘&a DO K é{?f(m/s“‘

Signature of Divifion/Office Director Division/Office Date




FDIE

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. Tam personally aware of the requirements of the Act;

2, Thave designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. I'have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. Thave made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my

designee or responsible managers, will continue to ensure they ate aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, T (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensute compliance,

Cearid a2/ DoF s ooy
Signature ©f Diwilon/Office Director Division/Office Date




Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DG 20429-9990 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number:; 111-274):

1. I'am personally aware of the requirements of the Act;

2. Thave designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. T have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4, I have made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization,

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
erisure compliance.

04 Flegarde L 7fes fis

Signature of Division/Office Director Division/Office Date




FDIC

Federal Deposit Insurance Corporation
550 17th Street NW, Washington, D.C. 20429-9990 General Counsel

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I cettify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. Tam personally aware of the requirements of the Act;

2. Thave designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

5. Thave directed review officials in my organization to consider the provisions of the Plain
Writing Act when they review and modify covered documents;

6. 1 believe the employees in my organization are in compliance with the provisions of the Plain
Writing Act; and, '

7. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

- 2 o/
Gy ,} \—J) Legal 3/28 .

Charlés Yi Division/Office ate
General Counsel




FDIC

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. Iam personally aware of the requirements of the Act;

2. Thave designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. Thave communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. Thave made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Cotporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

L R 1T Cerr 52815

Signature of Division/Office Director Division/Office Date




FDIC

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990 ' Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. Tam personally aware of the requirements of the Act;

2. Thave designated a Division or an Office Coordinator to serve as my orgamzatlon s focal
point for matters related to the Act;

3. Thave communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4, Thave made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my

designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,

provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

M”ﬂ/k /k—'ﬁ\ _Cov\

NY Q. Aoy
Signature of D1v1s101@0fﬁce Director Division/Office Date E )




FDIC

Federal Deposit Insurance Corporation
550 17th Street NW, Washington, D.C. 20429-9990 Office of Corporate Risk Management

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act 0of 2010 (the Act) (Public Law Number; 111-274);

1. T am personally aware of the requirements of the Act;

2. Thave designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. I have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4, Thave made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance,

/ggﬁ % ¢/L/ OCRM 3/31/2015

Stephen A Quick /Chief Risk Officer Division/Office Date




FDIE

Federal Deposit Insurance Corporation
801 17th Strest NW, Washington, DC 20429-9990 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, [ certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. Tam personally aware of the requirements of the Act;

2. Thave designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. I'have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. I bave made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance, )

OCGE Ninyte

Wm Office Director Division/Office Date




FDIC

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Office Director, I certify to the following regarding my organization’s compliance
with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. T am personally aware of the requirements of the Act;

2. Thave designated an Office Coordinator to serve as my organization’s focal point for matters
related to the Act;

3. T'have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. Thave made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities-as needed, and take action as necessary and appropriate to
ensure compliance.

5%\7: ;ﬁ\ gyl1] 2eis

Director,
Office of Legislative Affairs Date




FDIC

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. T am personally aware of the requirements of the Act;

2. Thave designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. I'have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4, Thave made a good falth effort, either personally or through my designee or respons1ble
managers, to identify any “covered documents” prepared by my organization,

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

Date

Signatur@ Division/Office Director Division/Office




FDIE

Federal Deposit Insurance Corporation
801 17th Street NW, Washington, DC 20429-9990 Office of the Director

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number: 111-274):

1. Tam personally aware of the requirements of the Act;

2. T'have designated a Division or an Office Coordinator to serve as my organization’s focal
point for matters related to the Act;

3. Thave communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. Thave made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
. they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance.

/MM// ;(//C’f’ﬂ/% @7’( JV([JS/’VMA E— ’7'"‘ ,/5*_

Signature of Division/Office Director Division/Office Date




FDIC

Federal Deposit Insurance Corporation
550 17th Street NW, Washington, DC 20429 Division of Risk Management

PLAIN WRITING ACT OF 2010
COMPLIANCE CERTIFICATION

As an FDIC Division/Office Director, I certify to the following regarding my organization’s
compliance with the Plain Writing Act of 2010 (the Act) (Public Law Number; 11 1-274):

1. Tam personally aware of the requirements of the Act;

2. I'have designated a Division or an Office Coordinator to serve as thy organization’s focal
point for matters related to the Act;

3. I'have communicated with my employees, either personally, through my designee, or through
a responsible manager, about the provisions of the Act and its applicability to the FDIC;

4. T'have made a good faith effort, either personally or through my designee or responsible
managers, to identify any “covered documents” prepared by my organization;

5. To the best of my knowledge, employees in my organization who prepare covered documents
have taken a Plain Writing training course offered through Corporate University, and I, or my
designee or responsible managers, will continue to ensure they are aware of the availability of
this training;

6. Review officials in my organization consider the provisions of the Plain Writing Act when
they review and modify covered documents;

7. To the best of my knowledge, I believe the employees in my organization are in compliance
with the provisions of the Plain Writing Act; and,

8. To the extent any instances of non-compliance with the Act are identified, I (through my
designee or responsible managers) will discuss these instances with the appropriate employees,
provide further training opportunities as needed, and take action as necessary and appropriate to
ensure compliance,

Q\ M\f\\f ‘ Lans A
Signaftite of Division/Office Pilector Division/Office Date




