
                                                                                    

  
  

 

 
        

    

   

     

 

 

      
        

       

  

  

    
         
      

   
   

       
   

    

 

 

         
    

    

  

FDIC RTSP ITERATION 4.1 AI PREVIEW  QUICK REFERENCE GUIDE & FAQ’S 

Introduction 
RTSP Iteration 4.1 introduces both new and updated functionality for AI personnel, specifically in the areas of Loss Share 
Certificate Processing and Asset ID Request Processing. 

AI Menu 

The AI’s Menu will contain multiple items, as follows: 

AI Queue 

The Loss Share Certificate Processing functionality has been enhanced to support the NSF Agreements, transitioning 
from a loss sharing period to a recovery period... Additionally, the submission workflow has been enhanced to provide 
more detailed information and expanded data validation during the AI upload process. 

Additional details describing the new workflow process can be found on page 2. 

AI Asset ID Request Queue 

AI’s will now create and submit their own asset id requests in RTSP for Bifurcations (Type 6), Consolidations (Type 7) and 
Assets Fully Charged Off at Closing (Type 9). Permitted Advance (Type 8) requests must be submitted manually via an 
application Support ticket.  The current excel templates will no longer be used, as the AI Users will now enter the 
information associated with a request directly into RTSP, providing real time validation feedback for asset eligibility and 
available balances.  Fully automated workflow functionality will provide notification to the FDIC Specialist once the AI 
completes and submits the request. Once FDIC personnel has reviewed and approved the request, the AI will be 
notified via email.  The AI will now be able to log into RTSP to obtain the newly generated asset ids. 

Additional details describing the new asset id request functionality can be found on page 14. 

Browsers and Screen Resolution 

Recommended Configuration and Browsers for using RTSP: 

•	 RTSP was developed and optimized for Microsoft Internet Explorer®, versions 8 and later, Firefox® 27 and later 
and Chrome 30 and later. 

•	 This website is best viewed with a minimum screen resolution of 1280 x 1024. 
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SFR and NSF Shared Loss Certificate Submission Processing 
RTSP Iteration 4.1 introduces new concepts and steps in the AI’s certificate file submission process. 

Along with uploading their data files, AI’s will now generate a certificate and the RDVP Scorecard report prior to 
submitting their files for processing. 

The blue menu bars represent the workflow sections for certificate submission processing.  Proceed sequentially starting 
with Upload Submission Files.  Each major section can be expanded or collapsed for navigation purposes. 

FAQ:  Now that the AI has additional steps in the file submission process, will there be any impact on the submission 
due date? The submission dues dates will not change.  The AI is able to begin loading, testing and validating their 
submission data as soon as the previous submission is completed.   This should allow sufficient time to meet the 
required due dates. 

FAQ:  Can the FDIC RSAM Specialist view the AI’s submission data prior to the AI submitting their files for processing? 
FDIC personnel have access to the AI’s submission data as soon as the AI begins uploading submission files.  If the AI has 
questions or requires assistance during their submission process, the FDIC RSAM Specialist is able to view data to assist. 

FAQ:  Does the new certificate submission workflow eliminate resubmissions? While the volume of resubmissions is 
anticipated to be substantially reduced, there will still be cases where resubmissions are required. Your FDIC RSAM 
Specialist will continue to contact you directly if a resubmission is necessary. 

2 



                                                                                    

  
  

 

 

    
  

 

 

    
       
      

     

     
   
   

     

       
    

         
        

 

    
      

        
  

FDIC RTSP ITERATION 4.1 AI PREVIEW  QUICK REFERENCE GUIDE & FAQ’S 

Step 1:  Upload Submission Files 

Prior to Iteration 4.1, AI’s were required to upload their certificate file first. Now, submission files may be uploaded in 
any order as shown below: 

FAQ:  RTSP is no longer displaying the “Required” files.  What’s changed? Previously, the AI’s were required to upload 
their Certificate file first to determine the all required supporting detail files.  Now, AI’s may upload files in any order as 
the Certificate file is now optional.  RTSP uses the uploaded detail files to generate the certificate data for all 
submissions, regardless of the AI’s decision to upload a Certificate file.  

FAQ:  How does RTSP validate that all required files have been provided by the AI? There is a new data field, 
“Required to Report” that is used by RTSP to validate the population of asset records included in the AI’s submission.  If 
the AI fails to include an asset(s) that is required, it will trigger a new RDVP validation.  The Required to Report field has 
been added to the Asset Portfolio report located in the Submission Information section shown on page 1. 

FAQ:  Why is there no link to upload the Data Key file? AI’s are no longer required to provide a Data Key file.  RTSP now 
stores the data key values for each agreement and provides the ability for AI’s to maintenance their values within the 
application.  The hyperlink to the new Data Key page is located in the Submission Information section shown on page 1. 
If one or more data key values are added or edited to address a data source validation, the AI must reload the affected 
detail file. 

FAQ:  What is the purpose of the new “Support” file upload links? AI’s may now upload additional files, such as 
documentation supporting a large charge off, that were previously uploaded to Venue. AI’s may upload a Microsoft 
Word (Office 97+), Microsoft Excel (Office 97+) and a PDF document with a maximum file size of 200 MB.  The file name 
should be formatted as follows:  Agreement Number-Transaction Type-Support-Period End Date.  (Example: 10999-NSF­
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Support-20140331.docx). The Supporting documentation Upload buttons remain enabled until the submission is 
completed. 

FAQ: Does RTSP Iteration 4.1 include significant changes to the Source Validations? Yes. Many RDVP checks, including 
checks that ensure each asset is on the appropriate schedule, have been moved from the RDVP Scorecard to the Source 
Validation checks.  Failed source validations must be addressed prior to moving to certificate generation.  If the AI 
encounters a failed source validation that cannot be resolved, please contact your FDIC RSAM Specialist for assistance. 

FAQ:  Can AI’s get asset-level information for Source Validation Results? RTSP now provides the ability for AI’s to 
obtain a listing of FDIC Asset ID’s for Failed or Warning Source Validation issues. The new page is accessible using the 
Upload Issues hyperlink that appears to the far right of each uploaded data file. Click on the hyperlink associated with 
the selected Source Validation # to navigate to the listing of FDIC Asset ID’s. 

Step 2: Generate Certificate 

FAQ:  How is the Certificate data generated? RTSP computes certificate data as follows:   Inception-to-date and 
beginning balances are obtained from the prior reporting period.  Current period amounts are calculated using data 
from the AI’s uploaded detail files.  RTSP attempts to generate all certificate data elements using the uploaded detail 
files, however, there are some values that cannot be computed with 100% accuracy due to limitations in the data 
specifications. Examples include Principal Collections, Loans moving to ORE and sold during the same period and 
Principal Advances. 

FAQ:  Does RTSP Certificate Generation functionality differ depending upon whether the AI uploaded a Certificate file 
or not? Certificate data is generated for all submissions, regardless of the AI’s decision to upload a Certificate file. 
However, the display and edit-ability of the Certificate data in RTSP is different, as described below: 

Scenario 1: AI clicks the “Generate Certificate” button on a submission where the AI has uploaded a Certificate file: 

•	 RTSP calculates the Certificate amounts using the detail files. 
•	 RTSP produces a binary (excel) version of the system-generated Certificate and displays it in the Generated File 

Name column next to the AI’s uploaded Certificate file.  The green check mark designates which values display in 
RTSP and are used for the payment computations. 
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FDIC RTSP ITERATION 4.1 AI PREVIEW  QUICK REFERENCE GUIDE & FAQ’S 

•	 RTSP displays the amounts from the AI’s uploaded certificate in a read-only, non-editable mode. Uploaded amounts 
that differ from the system-generated amounts are highlighted when the differences exceed the given tolerance. 
($1.00 for amounts on section 1; $2.00 for all other amounts and 0 for all counts).  Place the cursor over the 
displayed amount to access the hover tool that displays the difference between the uploaded amount (Current 
Value) and the generated amount (Calculated Value) 

SFR Example UI Pages – Certificate Section 1 

SFR Example UI Pages – Certificate Section 2 

SFR Example UI Pages – Certificate Section 3 
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FAQ: What actions are required for differences? The AI should review the differences and address items such as 
Certificate-to-Detail file outages. Differences may or may not impact the submission’s RDVP Scorecard, especially for 
those certificate values that cannot be calculated with 100% accuracy.  At this point, it’s probably beneficial for the AI to 
proceed with RDVP Generation to help troubleshoot any remaining differences. 

NSF Example UI Pages – Certificate Section 1
 

NSF Example UI Pages – Certificate Section 2
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FDIC RTSP ITERATION 4.1 AI PREVIEW  QUICK REFERENCE GUIDE & FAQ’S 

NSF Example UI Pages – Certificate Section 3 

Scenario 2: AI clicks the “Generate Certificate” button on a submission where the AI did not upload a Certificate File 

•	 RTSP calculates the Certificate amounts using the detail files 
•	 RTSP produces a binary (excel) version of the system-generated Certificate and displays it in Generated File Name 

column.  The green check mark designates which values display in RTSP and are used for the payment computations. 

7 



                                                                                    

  
  

 

 

   
  

 

    
      

     
      
    

                                
   

 

 E                     
     

    

                                        
   

 D                     
 

     

 

   

 

 

 

 

 

FDIC RTSP ITERATION 4.1 AI PREVIEW  QUICK REFERENCE GUIDE & FAQ’S 

• RTSP displays the system-generated amounts and provides the AI the ability to edit or populate designated 
certificate values, as follows: 

FAQ:  What do the various cell colors represent? RTSP attempts to generate all certificate data elements using the 
uploaded detail files. There are some values that cannot be computed with 100% accuracy due to limitations in the data 
specifications. Where data is available, but may be affected by events such as intra-period activity, RTSP pre-populates 
these amounts but provides the ability for the AI to edit the value.  Where data is not available, RTSP leaves the field 
blank and requires the AI to edit the value, even if it is zero.  The cell coloring legend is described below: 

•	 Must Populate – Fields that cannot be computed and the AI is required to populate.  A zero should be entered for 
cells that do not have a value.  Once a value is entered and the changes have been saved, the cell will change to 
yellow and remain editable. 

•	 Editable – Fields where RTSP has computed an amount using the information reported in the detail files, but 
may require modification based upon information not reflected in the detail files, such as intra-period activity. 
AI’s should review these amounts and edit as necessary. 

•	 Different (editable) - Once the AI edits an amount in a yellow cell, the color will change from yellow to pink 
(Different-editable) is the difference exceeds the given tolerance. 

•	 Different – This color will display on non-editable fields that are impacted by editable fields that the AI
 
changes.
 

•	 No Color – Certificate fields computed by RTSP that are not editable by the AI. 

Examples for each transaction type are shown below: 

SFR Example UI Pages 
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NSF Example UI Pages 
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FDIC RTSP ITERATION 4.1 AI PREVIEW  QUICK REFERENCE GUIDE & FAQ’S 

FAQ:  What factors or events should the AI consider when reviewing the Editable and Must Populate fields? The AI 
should review their intra-period activity to determine if the amounts computed by RTSP are accurate.  Additionally, for 
NSF Certificate Submissions the ORE, Paid-in-Full, Inactive or Asset Sale files do not include Asset Type. Therefore, RTSP 
utilizes the Last Reported Asset Type to determine the product category when computing the certificate amounts for 
assets reported in any of these four detail submission files.  The AI should review the allocation of the system-generated 
amounts across the product categories and correct any misclassified amounts. 

FAQ:  When can the AI generate the certificate? The “Generate Certificate” button will be enabled once at least one 
detail file has been successfully uploaded and the submission status is Upload in Process. 

FAQ:  How long is the Certificate editable? The AI may incorporate changes to the designated Certificate fields once the 
certificate is generated through Step 4 – Submit Files for Processing, at which time, the fields highlighted in pink 
(Different (editable)) change to purple (Different). 

FAQ:  Once the certificate is generated, can the AI add, delete or replace detail files? Yes, detail files may be added, 
deleted or replaced until the AI clicks the “Submit Files for Processing “button, which is the last step of the AI submission 
process. If detail files are replaced or deleted, the AI will be required to re-generate the certificate, however previously 
edited values will be retained and will display as Different (editable) if the previously edited value differs from the new 
system-calculated amounts.  The fields will remain editable should the AI need to revise them. 

Step 3:  Generate RDVP 
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FDIC RTSP ITERATION 4.1 AI PREVIEW  QUICK REFERENCE GUIDE & FAQ’S 

Click the “Generate RDVP” button 

FAQ: When can the AI generate RDVP? The “Generate RDVP” button is enabled once the certificate has been 
generated and all of the “Must Populate” fields have been entered as displayed on page 4. 

FAQ:  Does RTSP Iteration 4.1 include significant changes to the RDVP validations and Scorecard report? Many RDVP 
checks, including checks that ensure each asset is on the appropriate schedule, have been moved from the RDVP 
Scorecard to the Source Validations.  For NSF Recovery transactions, there are new RDVP validations and various RDVP 
validations that have been turned off as they are no longer applicable during the recovery period. 

FAQ:  Can AI’s get asset-level information for RDVP checks? RTSP now provides the ability for AI’s to obtain a listing of 
FDIC Asset ID’s for Failed and Warning RDVP checks.  The information is accessible using the View RDVP Asset 
Detail hyperlink shown above on the RDVP Generation page. Asset-level detail is available when the RDVP Check # 
displays in blue font, underlined and the Row Count column is populated. Click on the hyperlink associated with the 
selected RDVP Check # to navigate to the listing of FDIC Asset ID’s, shown below. 

Additionally, new data fields have been  added to the Asset Portfolio Report to assist AI’s when encountering RDVP 
checks related to Decommission Exceptions and Required to Report. The hyperlink to the Asset Portfolio Report is 
located in the Submission Information section shown on page 1. 

FAQ:  Once RDVP has been generated, can the AI add, delete or replace detail files? Yes, detail files may be added, 
deleted or replaced until the AI clicks the “Submit Files for Processing “button, which is the last step of the AI submission 
process.  The AI will be required to re-generate the certificate, however previously edited values will be retained.  The 
fields will remain editable should the AI need to revise them. 

FAQ:  Can the AI submit files for processing with a Failed RDVP Scorecard? Files may be submitted for processing with 
failed RDVP checks as long as the failed checks can be overridden.  The RDVP Scorecard report includes a new column 
next to the RDVP Status entitled, “Override?”   If this column is blank for all failed RDVP checks, the AI may proceed with 
submitting their files and is encouraged to upload Override Support documentation (word, excel or pdf) within the RDVP 
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FDIC RTSP ITERATION 4.1 AI PREVIEW  QUICK REFERENCE GUIDE & FAQ’S 

Generation section of the certificate submission workflow. Non-override-able checks will be designated with an “N” in 
this column. 

FAQ:  What is the purpose of the new “OverrideSupport” file upload links? AI’s may now upload documentation to 
support their request for FDIC to override failed RDVP checks.  AI’s may upload a Microsoft Word (Office 97+), Microsoft 
Excel (Office 97+) and a PDF document with a maximum file size of 200 MB.  The file name should be formatted as 
follows:  Agreement Number-Transaction Type-OverrideSupport-Period End Date.  (Example: 10999-NSF­
OverrideSupport-20140331.docx).  The Override Supporting documentation Upload buttons remain enabled until the 
override process is completed. 

Step 4:  Submit Files for Processing 

FAQ:  For system-generated certificates, what steps does the AI take to prepare the signed certificate? The AI should 
download and prepare a signed copy of the system-generated certificate located in the Upload Submission Files section 
shown on page 3. 

FAQ:  When can files be submitted for processing? AI’s can submit their files for processing once the signed certificate 
has been successfully uploaded.  The button for uploading the signed certificate becomes enabled once files have been 
uploaded, a certificate has been generated, and RDVP has been generated resulting in a Pass or Warning score.  If the 
RDVP Scorecard reflects a Failed status, the upload button will be enabled only if the failed validations can be 
overridden. 

FAQ:  Once the AI submits files for processing, can additional files be uploaded? After submitting files for processing, 
the AI may only upload additional supporting documentation files located in the Upload Submission Files section shown 
on page 3 or additional override supporting documentation in the RDVP Generation section shown on page 9. 

Asset ID Request Processing
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AI’s have a new menu item, “AI Asset ID Request Queue” to facilitate creating and submitting their own asset ID 
requests. This queue also provides the ability for AI’s to monitor the processing status of previously submitted requests 
and to obtain the newly-generated asset ids for completed requests. 

AI Asset ID Request Queue 

FAQ:  How are Asset ID Requests Created? Asset ID requests for bifurcations, consolidations and fully charged off at 
closing request types are created and processed online in RTSP.  Asset ID requests for permitted advances require 
additional oversight and require an application support ticket for processing.  To create a new request, click the “New” 
button and enter the Agreement Number, Resolution Transaction Type and Request Type. 

FAQ: Do AI’s still upload the Asset ID Request Templates to Venue for processing? No.  AI’s are no longer required to 
use a template to submit an Asset ID Request.   Instead, all request processing is performed on the Asset ID Request 
Processing UI pages in RTSP. Example pages for the various request types are shown below: 

Asset ID Request Processing 

Example Bifurcation (Type 6) Request 
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FAQ:  What information is required for a Bifurcation (Type 6) request? For a Bifurcation request, the AI enters the FDIC 
Asset ID to be bifurcated. RTSP performs verifications to ensure the asset is valid for bifurcation. Four tests are 
performed in real time.  The asset must be on the correct schedule as it pertains to the request being processed. The 
asset cannot be in another in flight Asset ID request.  The asset cannot be in an in-flight Certificate submission file that 
would lead to a Decommission and finally, the asset cannot be decommissioned. Once verified, RTSP displays the last 
reported balances that are available for the new assets being requested. 

Next, the AI enters the Linked Loan Number, Asset Name and Balances for the new asset record(s).  As each new asset is 
added, RTSP updates the displayed balances by the amounts allocated to the new asset record(s). The displayed 
amounts are highlighted in red, yellow or green.  Red indicates that the AI’s request has exceeded the balances available 
in the source asset.  Yellow indicates that funds remain in the source asset and green indicates that the balances has 
been fully redistributed to the new asset record(s). 

The AI completes their processing by clicking the “Validate Request” button.   If funding has been exceeded, the AI is 
required to attach supporting documentation before the Validate Request button is available. 

FAQ: Once a request is submitted, can the AI monitor the status of the request? Yes.  The AI may review the status of 
the request by returning to the AI Asset ID Request Queue.  The result set (by default) displays all open requests with a 
few key processing dates. For more information, the AI can click on the Asset ID Tracking ID to navigate into the 
processing details.  Additionally, once the FDIC approves or rejects a request, the AI will receive an automated email 
notification. 

FAQ:  How does the AI obtain their newly-generated FDIC Asset IDs? Once the request has been approved, AI’s may 
obtain the newly-generated FDIC Asset IDs using a hyperlink on the Asset ID Request Processing page. 
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For Asset ID Requests processed prior to Iteration 4.1.00, the link for the generated FDIC Asset ID’s is included in the 
Submission Information section, as shown below: 

For Asset ID Requests processed in Iteration 4.1.00, the link for the generated FDIC Asset ID’s is included displays as a 
process step, as shown below: 

Example Consolidation (Type 7) Request 
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FAQ:  What information is required for a Consolidation (Type 7) request? A Type 7 request is similar to a Type 6 
request, except the AI begins by entering multiple source records for consolidation rather than a single source record for 
bifurcation.  Each source record is verified using the same four tests described above.  Once verified, RTSP displays the 
Scheduled FDIC Asset ID, Original FDIC Asset ID, Original Bank Historical Number, Asset Name and Balances for each 
source asset.  Total balances for the aggregate of the source assets is also displayed. 

Next, the AI enters the Linked Loan Number, Asset Name and Balances for the new asset record.  RTSP updates the 
displayed aggregate balances by the amounts allocated to the new asset record(s).  The displayed amounts are 
highlighted in red, yellow or green.  Red indicates that the AI’s request has exceeded the balances available in the source 
assets.  Yellow indicates that funds remain in the source assets and green indicates that the balances has been fully 
redistributed to the new asset record. 

The AI completes their processing by clicking the “Validate Request” button.   If funding has been exceeded, the AI is 
required to attach supporting documentation before the Validate Request button is available. 

Example Fully Charged-Off Asset at Closing (Type 9) Request 
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FAQ:  What information is required for a Fully Charged-Off Asset at Closing (Type 9) request? Type 9 requests involve 
adding a record(s) for the new asset record(s) being requested.  For each record, the AI provides the Original Bank 
Historical Number, Linked Loan Number and the Asset Name. RTSP verifies that the Original Bank Historical Number and 
Linked Loan Number are unique across the entire agreement. There are no funding validations for Type 9 requests. 
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